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NewsImportant Contacts 
and Information

Directions is published quarterly for 

distribution to members of Maps  

Credit Union. 

To continue to receive Directions and 

other credit union correspondence 

in a timely manner, please inform us 

when you have a change of address 

or name. Thank you.

•	Mark Zook,  
President & CEO

•	 Shane Saunders,  
VP of Development

•	 Jennifer Schmelling,  
Director  of Marketing

Maps Credit Union
P.O.	Box	12398	•	Salem,	OR	97309
503.588.0181	or	1.800.688.0181
mapscu.com	•	maps@mapscu.com

Hours of Operation

Drive-up Service

Mon–Thur:	8:00	a.m.–5:30	p.m.

Fri:	8	a.m.–6	p.m.	•	Sat:	10	a.m.–2	p.m.

Lobby Service (except Bearcat Branch)

Mon–Thur:	9:30	a.m.–5:30	p.m.

Fri:	9:30	a.m.–6:00	p.m.

Sat:	10	a.m.–2	p.m.

Key Numbers/Addresses

PrivateLine Telephone Banking

503.588.7100	or	800.677.7100

Salem Contact Center

503.588.0181	or	800.688.0181,	Ext.	3811

Emergency/Closure Information Line

503.779.2160	

Report Lost or Stolen Cards After Hours

Credit	Cards		866.839.3485

Debit	Cards		800.500.1044

24/7 Credit Card Customer Service
866.839.3409

24/7 World Card Customer Service
855.594.3246
International: 727.227.1428

Federally insured by NCUA

Starting in October we will begin remodeling the McNary Branch to 
upgrade the office with the latest technology and design. 

The McNary branch will be going through major remodeling including 
relocation of the front door. During this remodel we will have limited 
teller windows and financial account desks, however, we will be keeping 
the branch open to serve our members. From time to time  
we will be moving things around so be on the lookout for  
a directional signs to help you find your way. During  
heavy remodeling we would also suggest members  
take advantage of the drive-up for as many  
transactions as possible. 

Stay tuned to more information in your monthly  
statement and emails.

Come Visit the New Silverton Branch 
New	Branch	Location:	103	S.	2nd	Street,	Silverton,	OR	97381

•	Auto loan fee waived

•	Membership fee waived

•	Special gift for new World MasterCard accounts

•	Come visit us this week and receive a special Maps Silverton 
Branch mug (while supplies last)

•	October	30:	Member	Grand	Opening	Celebration 
11:00	am	-	1:00	pm,	join	us	for	food,	mini	tours,	and	drawings	

*Account opening and loan rates based on credit qualifications. Specials apply only if account is opened 
at the Silverton Branch location October 26 - 31, 2015.

SILVERTON BRANCH ONLy CELEBRATION 
SpECIALS Valid Oct. 26 - 31*

We are happy to announce our new Silverton Branch is ready for visitors! 
Please stop by any time after October 19th, during regular lobby hours to  
see our new location!

Fall 2015 
Update
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Holiday Branch Closures

•	Columbus	Day,	Mon.,	Oct.	12

•	Veteran’s	Day,	Wed.,	Nov.	11

•	Thanksgiving	Day,	Thurs.,	Nov.	26

•		Christmas	Eve,	Thurs.,	Dec.	24,	
Branches	Close	at	1:00	p.m.

•	Christmas	Day,	Fri.,	Dec.	25

•	New	Year’s	Day,	Fri.,	Jan.	1

pledge to prepare: preparedness 
for Work and Home
Speakers:	Roger	Stevenson,	 
emergency manager for The City 
of Salem, and Carol Mitchell,  
The	American	Red	Cross
Maps Credit Union  

Dan Penn Administration Bldg. 
451 Division St. NE, Salem
•	Tues.,	Oct.	13,	6:00–7:30	p.m.

pERS for the Nearly Retired*
Hines Branch 
1900 Hines St. SE, Salem 
•	Wed.,	Oct.	21,	6:00–7:30	p.m.
•	Wed.,	Nov.	18,	6:00–7:30	p.m.
•	Wed.,	Dec.	16,	6:00–7:30	p.m.

Medicare Workshop*
Hines Branch 
1900 Hines St. SE, Salem 
•	Tues.,	Oct.	27,	6:00–7:30	p.m.

Anti-Fraud Workshop*
Hines Branch 
1900 Hines St. SE, Salem 
•	Mon.,	Nov.	16,	6:00–7:30	p.m.
•	Mon.,	Dec.	14,	6:00–7:30	p.m.

International Credit Union Day 
and Celebration of our 20th year 
in Education Branches
Cake in all branches 
•Thurs.,	Oct.	15

Upcoming Events

Volunteer 
View

Joe phillippay, 
Board Chair

Maps Annual Meeting
Register	using	the	form	on	pg.	4	
or online at mapscu.com.
Salem Convention Center 
200 Commercial St. SE, Salem 
•	Mon.,	Oct.	26,	6:00–8:00	p.m.

Social Security Workshop*
Speaker: Dennis Kaiser,  
Prudential Annuities
South Salem Branch, 
4615 Commercial St.. SE, Salem
•	Wed.,	Oct.	14,	6:00–7:30	p.m.

Building, Repairing, and  
protecting Credit
Dan Penn Administration Bldg. 
451 Division St. NE, Salem
•	Thurs.,	Nov.	5,	6:00–8:00	p.m.	

70 1/2 Birthday party*
Learn	about	Required	Minimum	
IRA	Distributions,	which	begin	
when	you	reach	the	age	70	1/2
Roth’s West Salem,  
1130 Wallace Road NW, Salem
•	Fri.,	Nov.	13,	2:00–4:00	p.m.

*	Investment	products	and	services	are	offered	through	CUSO	Financial	Services,	L.P.	(Member	FINRA/SIPC)	are	not	NCUA/NCUSIF	or	otherwise	
federally insured, are not guarantees or obligations of the credit union, and may involve investment risk including possible loss of principal.

Responding to your Needs
As a member-owned financial in-
stitution, Maps is serious in its 
commitment to providing you with 
the best services, both the products 
you use everyday and the underly-
ing systems that keep 
those products work-
ing. Last year, we 
undertook an upgrade 
to online banking that 
provided us with a 
much more flexible 
system that allows us 
to adapt and update 
capabilities as technol-
ogy changes.
After that upgrade 
was complete, we surveyed the online 
banking users to see how they like the 

new system and what improvements 
they could suggest. 
Overall, the results were positive. 
With the online banking upgrade, we 
achieved our goals of providing online 

banking that of-
fers innovative 
features, strong 
mobile capabili-
ties, high levels 
of security, and 
increased uptime 
so our members 
can access their 
account when they 
need to.
Some members 

offered excellent suggestions for im-
provements, and our technology team 

is currently working on those ideas.
We also found that not all members 
are aware of the new capabilities and 
features currently available in online 
banking, such as the ability to stop pay-
ment on a check. We’ll be providing 
more education about some of those 
features — and other enhancements — 
in future issues of Directions and on 
our website and social media feeds.  �

“Not all members 
are aware of the 
new capabilities 
and features  
available in online 
banking.”

To register call or go online at mapscu.com/events.html
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Join us at the 2015 Annual Meeting. You 
can visit with credit union leaders and 
your fellow members, meet our board of 
Directors, and hear our credit union plans 
for the future. As a special treat we are 
celebrating the anniversary of 20 years 
operating education branches in three high 
schools in Salem-Keizer. 

The meeting will be held at the Salem 
Convention Center: Monday, October 
26, 6:00 to 8:00 p.m. We will honor our 
partnership with the school district, along 
with past and present teachers and students 
in our Education Branches. Our board can-
didates are running unopposed. Therefore, 
we will forgo the voting formality, and 
simply introduce our newly elected board 
members. In the future we will use a pro-
cess that will allow all eligible members to  
participate in the vote, whether attending 
the annual meeting or not. We will also 
announce the winner of our fourth Com-
munity Challenge Award, which honors 
those making an impact in our community. 

We look forward to seeing our members 
at this annual gathering. Please register by 
October 21.

We also have great door prizes again this 
year! You must be present for the chance 
to win. Each attendee will receive one 
ticket with their registration packet.  
You can purchase extra raffle tickets if 
you visit the Maps Community Founda-
tion booth, which helps benefit their many 
programs.

The Maps Credit Union annual meeting will be 
held October 26 at the Salem Convention Center. 

Photo:	Ron	Cooper

Salem Convention Center

Celebrate
Maps’	20	years	
in Education 
Branches at the 
Annual Meeting

Register	today	to	attend,	
meet your board of 
directors, and celebrate 
our	20	years	of	Maps	
Education Branches!

Registration Form — Maps Credit Union 2015 Annual Meeting
Please register early*; seating is limited to 
200. You can register in one of three ways:

1.  Mail this form to Maps Credit Union, 
Attn: Contact Center, PO Box 12398, 
Salem, OR 97309 

2.  Register at mapscu.com/events.html

3.  Call 503.588.0181 or 800.688.0181  
ext. 3811

* Please register by Wednesday, Oct. 21. You must be at 
least 18 years of age and present to be eligible for the 
prize drawings. Employees and official family are not 
eligible for drawings.

(Print) Name of Member   
(Primary Signer On Account)

Member Number   Phone Number  

(Print) Name of Member   
(Primary Signer On Account)

Member Number   Phone Number  

(Print) Name of Spouse or Guest   

Monday,	October	26,	6:00–8:00	p.m.,	 
Salem	Convention	Center,	200	Commercial	St.	SE,	Salem
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Board Candidates 

phil Frey
“It has been my 
pleasure to have 
served on the Maps 
Service Agency and 
Maps Insurance 
boards for the past 
several years before 
being appointed to 
the Maps Board of 
Directors. I look forward to continuing 
that service. 

I became a Maps member 15 years ago 
when I started working at Chemeketa 
Community College as Director of Auxil-
iary Services/Bookstore Manager. I have 
always enjoyed the creativity and fam-
ily atmosphere of Maps. Before working 
at Chemeketa, I was owner-operator of 
Frey’s Thriftway’s with my brothers Bill 
and Jim for over 20 years. Our motto was 
the store with ‘Friendly, Helpful, Service’ 
and my association with Maps gives me 
that same positive feeling and family 
atmosphere. 

My more than 40 years of business experi-
ence and community service are assets I 
hope to offer as I continue to serve on the 
Maps Board of Directors.” 

Phil Frey attended grades 1–12 in the 
Salem-Keizer school system before mov-
ing on to Oregon State University. After 
graduating from OSU, Phil served in the 
U.S. Army from 1969–1971 before joining 
the family business.  

Phil’s community service/involvement 
includes a 60-year membership at St. 
Vincent De Paul Catholic Church, choir 
member, two terms on the Pastoral Coun-
cil, Salem Optimist Club (Over 30 Years), 
12 years Keizer Youth Wrestling as Head 
Coach & Board of Directors, 10 years 
Keizer Little League, and 15 years on the 
Willamette ESD Board of Directors, with 
two terms as Chair.

Tom Marks
“Three years ago 
when I ran for 
re-election as a 
member of the Maps 
Board of Directors, 
I made a statement: 
‘Today, we face 
new challenges 
as consumers and 
as a credit union. 
Online services have changed the way 
many members do business. New tech-
nologies are continually evolving and the 
leadership at Maps works hard to ensure 
the safety and privacy of your money, and 
your personal information.’  These words 
are as true today as they were three years 
ago.  

I am very proud to be associated with 
Maps Credit Union, both as a member and 
a Director. I am delighted that our staff 
and leadership team are active, contribut-
ing members of our community.  These 
outstanding people make a difference 
because they excel at their jobs and they 
contribute to the livability of our commu-
nity. I would appreciate your support—to 
allow me to continue to serve as your rep-
resentative for another term on the credit 
union board. Thank you.”

Tom Marks and his wife Lynne became 
members of Maps Credit Union in 2002. 
That same year he was appointed to serve 
on the board of Maps Service Agency. 
Marks was appointed to the board of the 
Maps Community Foundation in 2012. 
Marks is a residential real estate broker 
with Berkshire Hathaway. He has worked 
as a business advisor at Chemeketa 
Community College’s Small Business De-
velopment Center and is the founder, and 
former owner of Allied Video Productions, 
a Salem-based video production company. 
Marks believes in giving back to the com-
munity through volunteering, including 
holding a seat on the board of Marion 
County Fire District 1 and serving as an 
active volunteer for the Red Cross.    

Maps Community 
Challenge Award
ENTRY PHASE
AUGUST	1	–	SEPTEMBER	15	

FINALIST SELECTION PHASE
SEPTEMBER	16	-	OCTOBER	9

FACEBOOk VOTING
OCTOBER	12	-	23

AWARDS ANNOUNCEMENT
OCTOBER	26

Join us at any branch for –

INTERNATIONAL  
CREDIT UNION 
DAy

20th

ANNIVERSARy  
OF EDUCATION 

BRANCHES
Thursday, October 15
We’ll	have	cake	at	all	of	our	
branches to celebrate all 
that makes us who we are.

In addition to recognizing 
the credit union movement, 
it’s	also	very	fitting	that	we	
are also celebrating Maps 
and	20	years	in	Education	
Branches!

&
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Leadership 
VoicesCelebrating Education 

2015 marks an important year in our long-
time commitment to education. We’re 
celebrating the 20th anniversary of our 
education branches. 

What began as one high school branch 
designed to teach financial and work skills 
has grown into three branches at local high 
schools that do their own marketing and 
promotions, provide financial education 
to peers and younger students, and serve 
their peers’ banking needs.

We will be celebrating this great milestone 
with cake at all of our branches, October 
15 on International Credit Union Day and 
we’ll be taking time at the annual meeting 
to honor current and former students and 
teachers, with special recognition to Carol 
Kilfoil, who worked with me to create and 
open the first branch and to grow the high 
school branches to their current status. �

Cori 
Frauendiener,  

Director of 
Educational 

Partnerships

“Our high school 
branches do their 
own marketing 
and promotions, 
provide financial 
education to peers 
and younger  
students, and 
serve	their	peers’	
banking needs.”

1995 
•	 Viking Branch opens in North Salem 

High School
•	 Maps wins first of three Business 

Partner	of	the	Year	Awards	from	
Salem-Keizer School District

1998
•	 Crystal Apple Award 

Carol Kilfoil recognized for her work 
at the Maps Viking Branch

1999
•	 Maps and McKay High School 

opened	the	Royal	Scots	Branch	at	
McKay High School

•	 Cori Frauendiener wins Outstanding 
Business Partnership Coordinator 
Award from Salem-Keizer School 
District

2001 
•	 Viking Branch wins Outstanding 

Business Partnership Award from 
Salem-Keizer School District

•	 Titan Branch supervisor Chris Bor-
regard wins Outstanding Business 
Partnership Coordinator Award from 
Salem-Keizer School District

2003
•	 Maps and West Salem High School 

opened the Titan Branch

2004
•	 Viking Branch wins Mentor Volunteer 

Award from the Mid-Valley Volunteer 
Managers Association 

2005 
•	 Future Business Leaders of America 

names Cori Frauendiener Oregon 
Business	Person	of	the	Year	for	her	
work integrating FBLA into the  
Viking Branch

2007 
•	 The Salem-Keizer School Board 

honored Maps as its first Business 
Partner of the Month

2009
•	 Cori Frauendiener receives Distin-

guished Service Award from Salem 
Area Chamber of Commerce, in part 
because	of	her	work	with	Maps’	 
education branches

2010
•	 Crystal Apple Award 

Maps Credit Union recognized with 
the first Business Partnership award

2013 
•	 Cori Frauendiener receives Alumni 

Award of Excellence from Western 
Oregon University, in part because 
of	her	work	with	Maps’	education	
branches

•	 Maps	receives	a	Desjardins	Youth	
Financial Education Award from the 
Northwest Credit Union Association

Education Branch Milestones and Awards

Above: Education branch students present 
to the credit union board about their 
branch activities

Below: High school students give second 
graders a tour of the Titan Branch
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Criminals have become highly skilled at installing malicious software on 
all types of devices – from smartphones to small home systems to massive 
corporate networks (remember the data breaches at big box retailers?) and 
more recently, automobiles! Generally, the criminals are trying to steal 
your information so they can steal your money. In some cases, they actu-
ally lock you out of your computer or files, and attempt to extort money in 
exchange for restoring access to your own information.

Hackers who sneak into your computer to steal your identity also are  
interested in any type of relationship that offers signifi cant personal infor-
mation, which can then be used to impersonate you. Be sure to use privacy 
settings on social media networks, such as Facebook, to minimize infor-
mation about you that is publicly available.

Simple Steps for Online 
and Mobile Security

CJ Daiker,  
VP of 

Information 
Technology

Security
Corner

1.  Patch your computer – 84% of vulnerabilities already have 
patches/fixes available for download from the manufacturer (i.e. 
Microsoft, Adobe, Apple, etc.).  Set your operating system and 
applications on your computer to update automatically and you 
will make it that much harder for the bad guys to get a hold of 
your information.

2.  Use antivirus software — and set it to update automatically. An-
tivirus software identifies infected e-mail attachments and other 
virus carriers before they have a chance to dam age your computer.

3.    Create strong passwords. Strong passwords avoid personal infor-
mation, login names, or adjacent key board symbols. You can use 
a password manager such as LastPass or Dashlane so you don’t 
have to remember random strings of characters.  If you are going 
to use a password manager, I would also highly encourage you 
to turn on multi-factor authentication to protect yourself from 
stolen credentials.

4.  Password-protect your computer and mobile de vices. Also con-
sider installing software that allows you lock down a device that 
is lost or stolen or delete all of the content on it.

5.     Back up your files. Services such as CrashPlan, Back blaze, Mozy, 
Carbonite, and Acronis let you select the files to back up, then they 
do the work to copy items to an off site server for between $45 to 
$100/year.  So if you were to get infected by viruses, you have  
copies of your files tucked away in a secure location on the internet.

6.   Install an ad blocker on your 
computer – One of the easi-
est ways for the bad guys to 
get to your information is by 
“poisoning” advertisements 
with malicious software. Often 
times, if the bad guys are suc-
cessful, they can infect your 
computer without you clicking 
on anything. An ad blocker for 
your web browser will stop 
these types of infections.  
AdFender and AdBlock are 
two examples.
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November and  
December – look  

for double & triple  
points for your  

holiday shopping.

Need to Skip 
A payment?
Make room in your 
holiday budget by 
skipping a loan payment. 
To request a loan skip go 
to mapscu.com/personal_
loans.html and submit a 
Skip-a-Payment form.

Skips are once a year 
for accounts in good 
standing and available for:
•	Auto	loans
•	Credit	Card	accounts

•	Personal	line	of	credit

Credit card account 
holders – check your 
November MasterCard 
statement with 
December due dates to 
see if you have already 
qualified for a skip. 
Questions? Stop by or 
call	us	at,	503.588.0181	or	
800.688.0181	ext.	3811.

your MasterCard Credit Card Comes 
with Benefits – are you using them?

MasterCard®  
platinum  
Rewards

World  
MasterCard® 

Rewards

Liability protection ✔ ✔

Chip Technology ✔ ✔

MasterCard Global Servicetm:  
24/7	assistance	with	lost	and	stolen	cards ✔ ✔

Identity Theft Resolution Services ✔ ✔

MasterCard Airport Conciergetm:  

assists with flight connections ✔ ✔

price protection ✔ ✔

Extended Warranty ✔ ✔

Worldwide Automatic Travel Accident ✔ ✔

Baggage Delay: can provide reimbursement  
if your checked baggage is delayed in getting 

to you and your destination
✔ ✔

Collision Damage Waiver  
(effective	9/15/15) ✔ ✔

Reward points ✔ ✔

Foreign Transaction Fees Waived ✔

MasterCard Golf and Luxury Hotels & 
Resorts portfolio: exclusive offers ✔


