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Maps Credit Union
P.O. Box 12398 • Salem, OR 97309
503.588.0181 or 1.800.688.0181
mapscu.com • maps@mapscu.com

Hours of Operation
Drive-up Service
Mon–Thur: 8:00 a.m.–5:30 p.m.
Fri: 8 a.m.–6 p.m. • Sat: 10 a.m.–2 p.m.

Lobby Service (except Bearcat Branch)
Mon–Thur: 9:30 a.m.–5:30 p.m.
Fri: 9:30 a.m.–6:00 p.m.
Sat: 10 a.m.–2 p.m.

Key Numbers/Addresses
PrivateLine Telephone Banking
503.588.7100 or 800.677.7100

Salem Contact Center
503.588.0181 or 800.688.0181, Ext. 3811

Emergency/Closure Information Line
503.779.2160 

Report Lost or Stolen Cards After Hours
Credit Cards  866.839.3485
Debit Cards  800.500.1044

24/7 Credit Card Customer Service
866.839.3409

24/7 World Card Customer Service
855.594.3246
International: 727.227.1428

Summer 2015

Federally insured by NCUA

Our MasterCard credit card rollout is 
continuing through July, and members 
are receiving and using their new cards 
with chip technology.

As part of the credit card rollout, we 
will be continuing the drawing for Maps 
swag. Enter in the branches and online 
at mapscu.com when you get your credit 
card in the mail.

Our chip-enabled debit cards will roll 
out with the transition to MasterCard 
Debit in 2016. We will offer an enhanced 
consumer debit card as well as a busi-
ness debit card. 

Keep up to date on the latest 
information about MasterCard at 
mapscu.com/MasterCard.html.

You’re Changing a Child’s Life
Maps members were extremely gener-
ous during our Change a Child’s Life 
coin drive in branches and at Shred 
Day. Because of your capacity for 
giving, the Maps Community Founda-
tion was able to make a donation of 

Members Are Receiving MasterCard® Credit Cards, 
MasterCard® Debit Cards Are Coming in 2016

$4,470.31 to Doernbecher Children’s 
Hospital in honor of our members. 

These funds benefit children with seri-
ous illnesses as Doernbecher provides 
treatment and conducts research.  �
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Coming in 2016 — MasterCard debit 
with chip technology
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Woodburn Relay for Life
Event sponsor 

Fri., July 10

PERS for the Nearly Retired*
Hines Branch 
1900 Hines St. SE, Salem 

• Wed., July 15, 6:00–7:30 p.m.

• Wed., Aug. 19, 6:00–7:30 p.m.

• Wed., Sept. 16, 6:00–7:30 p.m.

Salem Art Fair & Festival
Maps is sponsoring the Kids’ Court. 
Stop by our booth for a fun activity.
Bush Park
890 Mission St. SE, Salem

• Fri., July 17, 10 a.m.–6 p.m.
• Sat., July 18, 10 a.m.–6 p.m.
• Sun., July 19, 10 a.m.–5 p.m.

Silverton Fine Arts Festival
Event sponsor 

Sat., Aug. 15, & Sun. Aug. 16

Social Security Workshop*
Speaker: Dennis Kaiser,  
Prudential Annuities
South Salem Branch, 
4615 Commercial St.. SE, Salem

• Thurs., Aug. 20, 6:00–7:30 p.m.
• Wed., Sept. 9, 6:00–7:30 p.m.
• Wed., Oct. 14, 6:00–7:30 p.m.

Upcoming Events

Volunteer 
View

Joe Phillippay, 
Board Chair

Labor Day
All branches closed 

Mon., Sept. 7

Creating Clarity from Confusion: 
Making sense of your financial 
future in the information age
Speaker: Jon Nicolazzo,  
American Funds
Spaghetti Warehouse 
120 Commercial St. SE, Salem

Tues., Sept. 15, 11:30 a.m.-1:30 p.m.

Save the Date: Annual Meeting
Mon., Oct. 26

* Find complete descriptions online at mapscu.com. Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (CFS), a 
registered broker-dealer (Member FINRA/SIPC) and SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise 
federally insured, are not guarantees or obligations of the credit union, and may involve investment risk including possible loss of principal. Investment Represen-
tatives are registered through CFS. Maps Credit Union has contracted with CFS to make non-deposit investment products and services available to credit union 
members. CUSO Financial Services, L.P. (CFS), does not provide tax or legal advice. For such guidance, please consult your tax and/or legal adviser.

How Every Member Benefits

As chair of the Maps board, I am 
able to explore the many products and 
services offered by the credit union — 
especially how they benefit our members. 
I also gain insight into the economics 
of every lending and deposit decision. 
What is striking about this is how much 
we all benefit when we take advantage of 
the products and services offered by our 
credit union.

The board and staff  work together to 
ensure that we provide you with compet-
itive products and innovative services to 
the membership. The more each member 
use the credit union, the more all mem-
bers benefit. As more members bring 
their deposits to Maps, for example, 
we have greater economic capacity to 

lend to those who need a great rate on 
a credit card, a refinance on a car loan, 
or a loan consolidation that may lower 
your monthly payments and help pay 
off  debts.

Additionally, as members use Maps for 
their financial needs, we are able to con-
tinue to innovate and bring you services 
that save you time and money, such as 
our in-house team of independent insur-
ance agents who can work with different 
insurance companies to get you the 
best deals on personal and commercial 
insurance coverage, our award-winning 
Buy Local program that offers mem-
bers special discounts at locally owned 
businesses, our mobile banking tools 
that keep you in touch with your money 

24/7, and the educational workshops 
listed below that help you make in-
formed decisions about retirement and 
other important life stages. 

As we move into summer, you may be 
planning home improvements, auto 
purchases, vacations, and other large 
projects. I encourage you to visit with 
the team here at Maps to see how we 
can help. You might be surprised at what 
your credit union has to offer. �

Find more events and pre-
register for workshops at 
mapscu.com/events.html. 
Or, call 503.588.0181 or 
800.688.0181 ext. 3811.



4 Directions

Salem, West 
Salem and McKay 
high schools who 
have been active 
members of the 
business and man-
agement classes for 
one or more years. 
These students 
staff  the in-school 

branches and provide financial literacy 
education to their peers and to younger 
students. Kimberly, who worked in the 
North Salem High Vikings Branch, 
plans to study civil engineering and 
business management at Oregon State 
University. She played tennis and soccer 
and was active in the Future Business 
Leaders of America, placing at the state 
level competition in multiple years.

Spencer Aeschliman
Spencer Aeschli-
man of West Salem 
High School was 
awarded a $750 
Maps Business 
Partner Scholar-
ship. In addition 
to his work in the 
Titan Branch in 
his high school, 
Spencer participated on the math, soc-
cer, and track teams; played cello in the 
orchestra; and was part of the National 
Honor Society. He plans to attend Gos-
hen College in Indiana to study physics 
and engineering.

Diego Frias
Diego Frias received scholarship as-
sistance from two programs, $500 from 
the Maps Business Partner Scholar-
ship program and $500 from the Earl 
Littrell Scholarship Program, which is 
given to graduating seniors and current 
college students who intend to study 
accounting, economics, business or a 
related field. It honors Maps’ long-time 

Meet the 2015 Scholarship Recipients 

Kayly Muniz
Kayly Muniz was 
awarded $1,000 
from the Maps 
Scholarship 
Program, which 
was created by 
the credit union’s 
board to honor our 
education roots 
and help local 
students achieve their educational goals. 
It is administered by the Maps Commu-
nity Foundation and funded through the 
credit union’s Free Community Check-
ing account — the credit union donates 
one penny to the foundation each time 
a member uses their Free Community 
Checking debit card for a purchase. 
Kayly graduated from the Early College 
High School at Chemeketa Community 
College. She is a 2015 Statesman Journal 
Academic All-Star and a member of 
Phi Theta Kappa. Kayly plans to attend 
Portland State University to study to 
become a teacher.

Juliet Hewitt
Juliet Hewitt of 
West Salem High 
School was also 
awarded $1,000 
from the Maps 
Scholarship 
Program. Juliet 
was a four-year 
honor roll student 
who was active in 

volleyball, track and cross country, and 
swimming. She plans to attend Oregon 
State University to study mechanical en-
gineering with the ultimate career goals 
of designing prosthetics.

Kimberly Mora Olvera
Kimberly Mora Olvera received a $750 
Business Partner Scholarship. The 
Maps Business Partner Scholarship is 
open to graduating seniors from North 

Each year, Maps staff 
selects some of the 
most exceptional area 
students to receive 
scholarship funds. 

This year, the 
selection committee 
chose 12 outstanding 
students to receive 
a total of $10,500 in 
scholarship funds. 

Learn more 
about them and 
their academic 
and personal 
achievements here.
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board member and 
faculty member of 
Willamette Uni-
versity’s Atkinson 
Graduate School 
of Management, 
the late Earl K. 
Littrell. Diego, 
who graduated 
from McKay High 

School, played tennis, worked on the 
Snoball committee, and participated in 
the Willamette Academy college access 
program. He plans to study marketing 
at Portland State University.

Timothy Slama
Timothy Slama 
was awarded 
$1,000 under the 
Earl Littrell schol-
arship program. 
During his high 
school career, 
Timothy was active 
in sports, including 
swimming, cross 
country, and golf, for which he won 
multiple honors. He was also named the 
Wendy’s High School Heisman for the 
state of Oregon in 2014. Timothy will 
be studying mechanical engineering and 
business at Oregon State University.

Caleb Roberts
Caleb Roberts of 
North Salem High 
School received 
$500 from the Earl 
Littrell Scholarship 
program. Caleb, 
who plans to study 
sports management 
or sports market-
ing at Willamette 

University, is a 2015 Statesman Journal 
Academic All-Star. He served in student 
government, participated in basketball 
and track and field, and attended the 
NAACP Youth Leadership Conference.

Zechariah Hazel
Zechariah Hazel received a $500 Earl 

Littrell Scholar-
ship. Zechariah, 
who graduated 
from Stayton High 
School, founded 
debate and story-
telling teams, 
teaches guitar 
and fencing, and 
served as a senator 
at YMCA Youth in Government. He 
plans to study economics at Willamette 
University.

Katia Horsey
Katia Horsey 
of West Salem 
High School also 
received a $1,000 
Earl Littrell Schol-
arship. In addition 
to her work in the 
West Salem Titan 
branch, the honor 
roll student also 
interned in multiple 
departments at 

Maps and volunteered at Students for 
Change. She plans to study accounting 
and business administration at Western 
Oregon University. 

Cody Faber
Cody Faber was awarded a $1,000 
Dan Penn Scholarship. The Dan Penn 
Scholarship was created in 2009 to 

honor long-time 
CEO Dan Penn 
when he retired. It 
is open to students 
from Marion 
and Polk Coun-
ties who plan to 
study business or a 
related field. Cody 
graduated from St. 
Paul High School and plans to study 
engineering, physics, or civil engineer-
ing at Pacific University. While in high 
school, Cody served in the Future 
Farmers of America, Future Business 
Leaders of America, band and choir, as 
well as playing football, basketball, and 
baseball.

Samantha Houston
Samantha Hous-
ton also received a 
$1,000 Dan Penn 
Scholarship. While 
at Stayton High 
School, she played 
soccer and was 
in band and jazz 
band. Samantha 
was also part of the 

National Honor Society and served on 
the planning committee for Toys for Joy. 
She plans to attend Chemeketa Commu-
nity College to earn a transfer degree in 
business and Japanese in preparation for 
a career in international business. �

The scholarship program is 
administered by the Maps Com-
munity Foundation, a 501(c)3 
charitable organization founded 
to bring together the credit 
union’s philanthropic efforts and 
place an additional focus on 
asset-building initiatives and fi-
nancial education, with a special 
focus on higher education. 

MCF is funded mainly through 
the credit union’s Free Com-
munity Checking Account. Each 
time a member uses their Free 
Community Checking debit card, 
the credit union donates one 
penny to the foundation. Other 
funding sources include staff 
donations and fundraisers, and 
member donations.

Photo by Ferguson 
Photography
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Leadership 
VoicesBranch Updates Continue 

At Maps, we want to give you the best 
banking experience possible, whether 
you use our online and mobile tools, call 
our locally based contact center for help 
over the phone, or visit a branch for as-
sistance in person.

That was the impetus behind the infra-
structure enhancement projects we’ve 
embarked upon in recent years. From 
the updates to a more robust online and 
mobile banking solution that incorpo-
rates mobile deposit functionality to the 
shift to MasterCard as we roll out chip 
technology to enhance the security of 
your card transactions, every choice we 
make is viewed in relation to our mission 
statement, Every Member Benefits.

That was also the approach we took 
when choosing an updated design for 
our branches. We’re continuing the 
multi-year remodel project to provide 
you with a pleasant and consistent in-
branch experience. 

Construction is underway on a new loca-
tion in Silverton. This branch will host a 
grand opening celebration in October, so 
stay tuned to find out when you can visit 
the new location just down the street 
from the current branch. When the new 

Traci 
Kendall,  

VP of 
Operations

building is completed, you’ll see im-
provements. For example, the drive-up 
will accomodate more cars. The branch 
will also include a drive-up ATM, safe 
deposit boxes, and a community room 
open to local organizations. If  you’re 
interested in opening a safe deposit box 
at the Silverton branch — or just mov-
ing your existing one from a different 
branch — contact the team at Silverton 
to reserve a box.

We’re also beginning a remodel at the 
McNary branch this fall. The branch 
will remain open during construction 
with possible disruptions to the drive-up 
area and definitely some construction 
noise. We will post information about 
any construction-related service changes 
on our website and send them out to 
members who opt in to receive alerts 
from us at mapscu.com/email_news.html. 
We appreciate your patience during the 
construction.

The McNary remodel will include a 
new entrance in the south corner of the 
building, new restrooms, a technology 
bar with tablets capable of accessing 
mobile banking, and a new kids area 
for our younger members. The remodel 
should be complete by early 2016.

Finally, if  you live, work, or visit the 
Stayton area, you may have noticed a 
sign at the corner of Fern Ridge Road 
and Cascade Highway that announces 
our future branch. We’re pleased to be 
able to bring a full-service branch to 
our members in the Stayton area, and 
we anticipate beginning construction 
in late 2016. Thank you to all of our 
loyal members who have supported us 
through these infrastructure updates.  �

“Every choice we 
make is viewed 
in relation to our 
mission statement, 
Every Member 
Benefits.”

New Silverton branch
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Historically, when you opened a new 
loan, you had to take time out of your 
day to sit with your loan officer and sign 
a plethora of printed documents.

But we’ve partnered with DocuSign to 
provide you a more convenient solu-
tion that offers unparalleled security. 
With this solution, you will receive an 
electronic loan document packet that 
you can sign and return electronically to 
us. This means you can review and sign 
these papers on your own time. Each 
person who is joint on the loan receives 
and signs their own copy of the docu-
ments, a great feature if  you’re entering 
into a loan with someone not living at 
the same address.

Each electronic signature is unique, docu-
mentable, encrypted, and tamper-evident. 
DocuSign guarantees the confidential-
ity of all transactions and provides 
multi-faceted verification of signing 
events. DocuSign provides full document 
encryption to ensure the privacy of your 
data. Documents stored in ISO 27001 
and SSAE 16 data centers are encrypted 
to the highest levels of security.

Electronic Signatures Protect You 

Only you and your loan officers at Maps 
have access to your documents. Your 
content stays private.

The process of signing is easy, and you 
can use a mobile device or your com-

puter. You also retain an electronic copy 
of your signed documents, so you don’t 
have to wait for us to mail you com-
pleted copies — or visit a branch to pick 
them up. �

Your new MasterCard® credit 
card comes with chip  
technology, which protects 
you when you use an ATM  
or make a purchase at a  
retailer with chip-enabled 
card readers.

Using your card in one of 
the new terminals is as easy 
as 1, 2, 3.

Need help: Ask your cashier 
how to use the card reader.

How to Use Chip-Enabled Payment Terminals

1. Insert your card 
chip first into the 
reader — and keep it 
in the reader for the 
entire transaction.

2. Follow the prompts 
and wait for the 
transaction to be 
processed. 
You may be required 
to sign to complete 
the purchase.

3. Remove your card 
after the transaction 
is completed and you 
are prompted to by 
the terminal.

STEP 1

Click the link in email
With one click on virtually any Internet-enabled 
device, you can access your loan documents and 
begin the signing process.

STEP 2

Follow the DocuSign tabs
Tabs and simple instructions guide you through 
the signing process. Your electronic signatures 
are 100% secure, legal, and accepted around the 
world.

STEP 3

Finish — and you’re done
Once you are finished signing, just click Finish. 
That’s it — you’re done signing your loan 
documents.
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Look for a  
call for entries  

for the 
Community  

Challenge  
in August!

• Credit Cards: Earn rewards with everyday purchases

•	MasterCard Platinum Rewards for rate-conscious consumers  
who carry a balance

•	World MasterCard Rewards: with more rewards and travel benefits

• Home Loans: Refinance or buy 

• Home Equity Lines: Use your equity for remodeling, vacations, 
school, or to consolidate expenses — option to lock in a fixed rate 

• Auto Loans: New or refinance — and no payments for up to 90 days

• RV Loans: Just in time for summer, Maps is offering RV loans as low 
as 3.99% APR. APR: Annual Percentage Rate. Account approval and rates based on credit qualifica-
tions. As low as 3.99% for 84 months, zero down payment, $13.67 per month per thousand borrowed. Rate 
includes .50% APR reduction for autopay from a Maps checking account. Rate valid as of July 1, 2015, and 
subject to change without notice.

• Insurance – Personal and Business: Let Maps quote your auto and 
home (and more) with multiple insurance carriers to get the right 
coverage at the lowest price.

• Small business accounts & services: Checking, loans, and insurance 
 — we have you covered. 

• Investments and Retirement Planning: Available to all members — 
schedule a complimentary retirement assessment.  Investment products and 
services are offered through CUSO Financial Services, L.P. (Member FINRA/SIPC), are not NCUA/
NCUSIF or otherwise federally insured, are not guarantees or obligations of the credit union, and may 
involve investment risk including possible loss of principal.

ASK US FOR AN  
ACCOUNT REVIEW
We’ll evaluate your  
accounts at Maps and  
elsewhere to see if we can 
make life better for you! 
And just for your time – 

you’ll get a 
friend to take 
home.

Ducks available  
while supplies last.

RELAx — WE’LL HELP YOU gET YOUR DUCKS IN A ROW! 

 Loans and Credit Cards: 503.588.0181 ext. 8892
 Mortgages: 503.588.0181 ext. 5600
 Personal Insurance: 503.779.1349 
 Business Insurance: 503.779.1850
 Investments: 503.588.0181 ext. 3552
 All other accounts: 503.588.0181 ext. 3811 or mapscu.com


